
 

 

Product Care & Maintenance and Guarantee –  Door Seals of Australia                          

 

Care & Maintenance 

 
FREQUENCY OF CARE AND MAINTENANCE 

Frequency of care, maintenance and cleaning is largely dependent on the location of the doors and windows and their 

proximity to industrial or marine environments where monthly or more frequent cleaning is recommended if any deterioration 

of surface finish is apparent. However, in any event, general cleaning should be carried out at least quarterly. 

DOOR SEALS  

From time to time check door seals to make sure they are functioning correctly. Distorted, split or over compressed seals 

should be replaced as they will have become ineffective or may even prevent proper closure of the door. Ensure seals are fully 

held securely within carrier where applicable. Make sure fixings are tight and that self-adhesive seals are not coming away.  

THRESHOLDS 

Removable thresholds, including thresholds for wheelchair access, should not require any maintenance but regular inspection 

of the condition of the threshold, its seals and fixings is recommended to ensure they are functioning correctly. Clean off any 

accumulated dirt or obstructions. Distorted or damaged thresholds or damaged seals may impede the proper closing of the 

door and must be replaced. Accumulations of dirt on the threshold and seals must be removed and the surface of the 

threshold wiped clean from time to time to maintain its life and appearance.  

AUTOMATIC DOOR BOTTOM SEALS 

Check seals as for Thresholds above. In addition, check the operation of the drop seal and the alignment of the strike to ensure 

that the seal is triggered and continues to drop across the entire length of the seal. Any defective, distorted or damaged seals 

should be replaced.  

DIGISAFE  

Provided the Digisafe has been correctly fitted it should continue to function safely without the need for any regular 

maintenance. However, as with all safety products, it should be checked from time to time to ensure it is in good working 

condition. Check the Digisafe on the side of the door opposite the hinge pin has no splits and that when the door is opened the 

Digisafe operates correctly. Any marks can be wiped away from the vertical gap cover section using mild soapy water. Wipe 

clean and dry. 

GLASS LIP / GLASS LIP SLIDE / GLASS BUMPER 

Regular dusting and periodic washing with a mild solution of washing detergent and warm water, then dry and polish with a 

soft cloth. Check the adhesive seals are not coming away. 

CLEAR ANODISED ALUMINIUM 

Regular dusting and periodic washing with a mild solution of washing detergent and warm water, then dry and polish with a 

soft cloth. Silicone wax furniture cream may be applied with a soft cloth after cleaning for protection. Do not under any 

circumstances use any abrasive type cleaning agent or any abrasive cleaning material such as steel wool or alike. 

POWDER COATED FINISHES  

Regular dusting and periodic washing with a mild solution of washing detergent and warm water, then dry and polish with a 

soft cloth. No additional treatment is required. Under no circumstances should third part protective films or adhesive tapes be 

applied as they may damage 'applied' powder coated finishes 

 

 

 

 

 

 

Guarantee 
 

DSA guarantees their Products against defects in workmanship and materials, subject to fair wear and tear, for a period of (3) 

three years from the date of purchase. No cost beyond the provision of replacement DSA Products will be accepted. This 

guarantee does not include deterioration due to climatic conditions, harsh environment, abnormal frequency of use, improper 

installation, failure to follow installation instructions, improper maintenance, indirect or inconsequential loss or damage, cost 

of removal and/or replacement, cost of transport/freight and/or travelling time. 
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